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Subject: Product Color Change from Off White to White

Grades: LIM2600, LIM2605, RTV421, RTV630, RTV630M,
RTV662, RTV664, RTV668, RTV7888-20, SE4170U,
SE4170X19-D1, SE5559U, SLE5600, RTV4020

March 22, 2010
Dear Momentive Performance Materials Customers and Distributors:

As outlined in Momentives’ Change Notification Policy, I am informing you of a change in our five micron
minusil filler. This filler is used in the products listed above. Our supplier of minusil filler has notified us
effective immediately Momentive would receive material from the Mill Creek, OK plant. We have been using
the Berkeley Springs, WV for a long time. We have used both facilities at one time in our history with this
vendor. Our plans are to use both facilities for five micron minusil.

Our products will continue to meet the same physical property specifications, with the exception of color.
Both Mill Creek and Berkeley Springs are producing minusil that is whiter in appearance than historical
product. This results in Momentive material having a whiter appearance than current material. Momentive
currently performs color testing by comparing new production to existing lab standards. These lab standards
will be retained and all future production will be verified to be equivalent or lighter in color. In 1997 we
notified our customers of a similar event where our minusil vendor delivered filler that made our products
lighter and darker.

Effective immediately, we will implement this change in acceptable color. Distributors make sure your end-
users see this change notification.

If you have questions, please contact your local Momentive Performance Material's sales representative, or
me by phone 518-233-2883 or email Bernard.Powell@ge.com.

Sincerely,
Bomond, £. Pouwell

Bernard L. Powell
Bernard L. Powell
Product Manager — Elastomers

ANY SALE OF PRODUCTS OR DELIVERY OF CUSTOMER SUPPORT AND ADVICE BY MOMENTIVE PERFORMANCE MATERIALS (“MOMENTIVE"”) IS MADE
EXCLUSIVELY UNDER MOMENTIVE’'S STANDARD CONDITIONS OF SALE which are included in the applicable sales agreements, printed on the back of acknowledgments and
invoices, or available upon request. MOMENTIVE MAKES NO WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE PERFORMANCE, SUITABILITY OR FITNESS
FOR INTENDED USE OF ITS PRODUCTS IN ANY CUSTOMER'S APPLICATION. Each customer should determine the suitability of MOMENTIVE'S materials for the customer's
particular use through appropriate testing and analysis.



